PRIVACYSTATEMENT ERC INTERNATIONAL B.V.

Applicable as of 25 May 2018

This privacystatement is made by ERC International B.V (hereinafter: ‘ERC’), with statutory seat in
Amsterdam, the Netherlands, registered with Chamber of Commerce number: 59222948. In this
statement, ERC explains how it uses your personal data. ERC processes your personal data in its
capacity of data controller as defined in the General Data Protection Regulation.

1. Collected data

If you register, online or otherwise, ERC processes the data you provide. ERC also processes
data on the products or services that you buy and ERC processes data pertaining to your use of
our website. We can process no personal data.

2. Purposes

ERC processes these personal data for the following purposes:
(a) to supply products or to render services;

(b) to improve its services;

(c) to inform you on relevant products or services and new offers;

(d) to properly keep its financial records and to have audits carried out;

(e) to secure the website and to store track usage;

(f) to meet statutory obligations, if any, that ERC must comply with;

(g) to resolve disputes, if any.

ERC almost always processes this personal data because it is necessary for the execution of the
agreement (a), but it can also do so on the basis of the legitimate interest of ERC (b, c, e and g), on
the basis of having to meet legal provisions (d and f) or on the basis of your consent. If ERC
processes your personal data on the basis of your consent, you have the right to revoke your consent.

ERC will not store your personal data for longer than strictly necessary. ERC uses the following
retention period: 7 years.

3. Cookies

ERC uses cookies to store specific information. A cookie is a small text file that a server may
store on the hard disk of your computer. The cookies are used also to record passwords and
user names. You may be able to configure your browser to reject cookies. However, this may
interrupt your use of the website.

Information regarding your computer such as your IP address, the internet browser type and the
operating system that you use may also be stored and linked to your personal data.

4. Transfer of business

If ERC, either as a whole or in part, is transferred to a third party and your personal data are
transferred in that context, ERC will so notify you in advance and give you the opportunity to object to
such transfer of your personal data.

5. Third parties

5.1. ERC may engage third parties and in that context your personal data may be transferred to
these third parties. ERC will enter into a data processing agreement with these third parties to ensure
that these third parties act in accordance with this privacystatement. In this case, the third party is
processor in the definition of the GDPR.

5.2. ERC will always ask for your permission if we wish to share your personal data with a third party,
who wishes to use your personal data for a different purpose. In that case, the third party is itself the
controller in the definition of the GDPR.

6. Transfer of data to countries outside the EEA

In the context of the provision of services in collaboration with third parties, it may be necessary
to transfer your personal data to third parties located in the USA or in other countries outside
the EEA, where rules and regulations on the protection of privacy may not offer the same
protection you will enjoy in the EEA. However, we are committed to taking appropriate
measures always to safeguard that your personal data will be protected to the highest extent
possible.



7. Inspection and revision of your data

7.1. You may inspect your personal data that we have collected and have them revised. If you wish
to know which data ERC has stored in respect of you or if you wish to have these modified,

receive a protected status or have them removed, please contact us at

info@ercinternational.com. You also have the right to file a complaint with the Dutch Data Protection
Authority (Autoriteit Persoonsgegevens).

7.2. If you do not wish ERC informing you about relevant products or services or new offers, you
may so notify us of your objection by sending an e-mail to info@ercinternational.com. The same
applies to any future commercial communication you will receive from ERC.

8. Revisions
This privacystatement may be modified and these modifications will be posted on this page.
ERC advises you to review this privacy statement regularly.

9. Questions
If you have any questions about this privacystatement or our privacypolicy, please contact us
by e-mail at info@ercinternational.com



